








policies, in the event of litigation or governmental investigation, directors, officers, and 
employees must consult with the Company's General Counsel before taking any action because 
it is critical that any impropriety or possible appearance of impropriety be avoided. 

Confidentiality 

Directors, officers, and employees must maintain the confidentiality of confidential information 
entrusted to them by the Company or its customers, suppliers, service providers, joint venture 
partners, franchise partners or by any other parties with whom the Company is considering a 
business related transaction except when disclosure is authorized by the General Counsel or 
required or mandated by laws or regulations. Confidential information includes all non-public 
information that might be useful or helpful to competitors or harmful to the Company or its 
customers, suppliers, service partners, joint venture partners and franchise partners if disclosed. 
The oblig.ation to preserve confidential information continues even after employment ends. 

Protection and Proper Use of Company Assets; Protecting the Company's Brand 

All directors, officers, and employees should endeavor to protect the Company's assets and 
ensure their efficient use. Theft, carelessness, and waste have a direct impact on the Company's 
profitability. Any suspected incident of fraud or theft should be immediately reported for 
investigation. Company assets should be used for legitimate business purposes and should not 
be used for non-Company business. 

The obligation to protect the Company's assets includes its proprietary information. Proprietary 
information includes intellectual property, such as trade secrets, patents, trademarks, and 
copyrights, as well as business, marketing, and service plans, engineering and manufacturing 
ideas, designs, databases, records, salary information, and any unpublished financial data and 
reports. Unauthorized use or distribution of this information would violate Company policy. It 
could also be illegal and result in civil or even criminal penalties. 

The marks "Claire's," "Claire's Boutiques," "Claire's Accessories," "Icing by Claire's," "The Icing," 
and "Icing" are owned by the Company or its subsidiaries. These marks are valuable assets of 
the Company and all employees and business partners should protect them. 

Media Inquiries 

Employees must not speak to reporters on behalf of the Company. Individuals who talk directly 
to reporters without going through the proper channels risk providing incorrect information or 
revealing proprietary strategies. Media inquiries should be directed to the Company's Chief 
Financial Officer, the Company's General Counsel, or investor.relations@claires.com.

Corruption and Bribery 

The U.S. Foreign Corrupt Practices Act prohibits giving or promising anything of value, directly 
or indirectly, to any employee or official of foreign governments or foreign political candidates 
in order to obtain or retain business, including payments to secure the performance of 
routine governmental actions or to secure an improper advantage with respect to any 
aspect of the Company's business. It is strictly prohibited to make illegal payments to 
government officials of any country. A government official may include employees of state 
owned foreign companies as well as employees of government agencies or any family member 
or close business associate of the same. Foreign governments may have similar laws or rules, 
including the UK Bribery Act of 
2010. 
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